
Basic Fact Sheet – Alfa Zindagi

Dear Customer,

Buying an insurance plan is an important decision and we thank you for your purchase. As part of our commitment to ensure 
that you fully understand the risks and the bene�ts of your purchase, please note the following details for your understanding.

• Alfa Zindagi is a term life insurance plan that offers coverage in case of death due to any cause. In case of covered 
member's death, the bene�ciary will get the lump sum amount.

• This is an annual renewable insurance and you can continue to remain enrolled till the age of 65 years. The policy 
will automatically be de-enrolled once you have crossed the age of 65 years.

• The premium paid by you shall only be refunded, if you cancel your policy within the free look period i.e. 30 days 
from premium deduction.

• You may cancel your policy any time, however, no premium shall be refunded after 30 days from premium deduction, 
for cancellation you may contact on 111 225 111.

• Kindly note that Bank Alfalah Limited is only a distributor of this product and EFU Life Assurance Limited is the 
underwriter of this product.

• Alfa Zindagi is an annual renewable Term Life Insurance product, Therefore, maintaining a suf�cient balance in your 
bank account at the time of policy renewal is solely your responsibility. Due to non-availability of funds, your policy 
will not be renewed and insurance coverage will be stopped.

• It is a prime responsibility of the EFU Life Assurance Limited to facilitate your bene�ciary in case of a claim and the 
Bank has no obligation in this regard, however the Bank will act as a facilitator.

• Bank Alfalah Limited reserves the right to share, at its discretion, any information it may have regarding your 
personal details and/or banking history with the EFU Life Assurance Limited.

• Kindly note the below exclusions. For more details, kindly review the Terms and Conditions/Policy Document.

 - Suicide and self-in�icted injury

 - Pre-existing will be covered after the 30 days from premium deduction

In case of any grievances or complaint related to this product, either you can call Bank Alfalah Limited at 111 225 111 or 
visit any of the Bank Alfalah Limited branches. You may also directly lodge to EFU Life Assurance Limited at 111 338 111 
or write to: EFU Life House, Plot No. 112, 8th East Street, Phase 1, DHA, Karachi, Pakistan, and you will be informed about 
the resolution accordingly.


